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1. Vision & Mission
Vision

Puvexa Al envisions a future where technical troubleshooting is intelligent, evidence-driven, and
continuously improving, powered by Al that learns from verified real-world outcomes.

Mission

To transform troubleshooting from a search-and-guess process into a structured, context-aware, and
outcome-learning system that helps users identify relevant fixes, verify results, and preserve useful
technical knowledge.

Puvexa Al bridges the gap between:

* technical problems
* reliable diagnosis

* verified outcomes

* reusable knowledge

2. Market Landscape & Challenges

2.1 Market Overview

 Users increasingly rely on search engines, forums, videos, and Al assistants for technical
troubleshooting.

» General-purpose Al can suggest fixes, but usually lacks verified outcome history for the exact user
context.

* Valuable troubleshooting knowledge is fragmented across documentation, support threads, private
logs, and individual experience.



2.2 Core Problems

Domain Challenge Impact
Discovery Too many generic answers Slow trial-and-error
Context Weak environment matching Irrelevant fixes
Verification No proof a fix worked Low trust
Knowledge Outcomes are not retained Repeated problem solving
Incentives Useful contributors are rarely Weak knowledge participation
rewarded

3. The Puvexa Al Solution

Puvexa Al is an Al-powered outcome-intelligence platform that transforms fragmented
troubleshooting into a structured system.

Unlike traditional search, forums, or standalone Al assistants, Puvexa Al enables:

multimodal technical evidence analysis
context-aware diagnosis and root-cause hypotheses
trusted knowledge and similar-case retrieval
ranked fixes with confidence and risk context
category-specific outcome verification

continuous learning from verified results

Puvexa Al moves each case through:

Problem -> Evidence -> Diagnosis -> Fix -> Verification -> Learning

3.1 Dual-Layer Architecture

Puvexa Al introduces a unique dual-layer system:

1. Intelligence Engine (AI Layer)

multimodal problem understanding
retrieval-augmented diagnosis

similar-case matching

hybrid fix ranking

confidence scoring and outcome verification

2. Knowledge Economy (Network Layer)

verified contribution attribution
reputation and knowledge impact
FIXAI rewards and staking

future contributor royalty settlement




This combination connects Al problem solving with a network that preserves, verifies, and rewards
useful technical knowledge.

4. Technology Architecture

4.1 Orchestrated Al System
Puvexa Al coordinates specialized intelligence functions through an orchestration layer:

+ Analysis Engine -> understands errors, screenshots, logs, code, outputs, and system context
* Retrieval Engine -> finds official knowledge, curated fixes, and similar normalized cases

» Ranking Engine -> prioritizes fixes using context match, evidence strength, risk, and verified
outcomes

* Verification Engine -> checks whether a fix actually worked using category-specific evidence

A central Puvexa Intelligence Orchestrator coordinates these functions and enforces structured,
validated outputs.

4.2 Data & Intelligence Layer
Puvexa Al integrates:

1. Evidence Processing

* text, screenshots, logs, code, output, and environment metadata
« secret redaction and evidence normalization

2. Knowledge Layer

« official and curated technical knowledge
* versioned knowledge chunks with provenance

3. Retrieval Layer

* PostgreSQL + pgvector semantic retrieval
* error-signature, environment, and context matching

4. Reasoning & Ranking Layer

* root-cause hypothesis generation
« fix ranking with confidence, risk, and source quality

5. Learning Loop

« verified outcomes become normalized Outcome Intelligence
« future similar cases benefit without exposing private raw evidence



4.3 Blockchain Integration

» FIXAI token utility for premium Al services, contributor rewards, staking, and future royalties
* ERC-20 token design with BNB Chain as the planned primary network
« future multi-chain support for Ethereum and selected Layer-2 networks

+ contribution ownership and settlement records can be anchored on-chain while private technical
data remains off-chain

Planned token supply: 1,000,000,000 FIXAI. Token and network parameters remain subject to
security review, legal review, and final smart-contract implementation.

4.4 Security & Privacy

* private storage for screenshots, logs, source code, and diagnostic evidence

* automatic redaction of common secrets such as API keys, JWTs, passwords, and access tokens
« server-controlled verification, rewards, reputation, and success statistics

+ prompt-injection defenses that treat uploaded content as untrusted data

* role-based access controls and user-level data isolation

* human review path for ambiguous, risky, or high-value contributions

5. Product Suite & User Workflows

5.1 Troubleshooting Experience
Users can:

* submit a technical problem with screenshots, logs, code, outputs, or environment context
* receive structured Al diagnosis and ranked fixes

 see why a fix matches the current case and whether verified outcome data exists

+ apply a fix and submit before/after evidence

* track verification state, confidence, and case history

5.2 Contributor Layer (Key Differentiator)
Puvexa Al allows contributors to:

+ submit new working fixes and improvements
« verify outcomes with evidence
* build reputation based on verified impact rather than token wealth
« earn FIXAI rewards for useful accepted contributions
* receive future royalties when attributed knowledge is reused in premium workflows
Puvexa Al is not only a troubleshooting assistant - it is an outcome-learning knowledge network.



6. Outcome Intelligence Engine (Core Differentiator)

Puvexa Al introduces a native outcome-learning infrastructure layer.

Components:

normalized case context and error signatures

similar-case retrieval

category-specific verification strategies

evidence-weighted confidence

verified success-rate aggregation with minimum sample thresholds
duplicate and abuse detection

privacy-preserving outcome intelligence records

Learning Loop:

Problem -> Al Diagnosis -> Ranked Fix -> Fix Attempt -> Evidence -> Verification -> Outcome
Intelligence -> Better Future Diagnosis

Benefits:

recommendations improve from real outcomes instead of static suggestions alone
users can distinguish AI confidence from verified historical success

valuable knowledge becomes reusable without exposing raw private evidence
contributors gain measurable reputation and economic incentives

the network becomes harder to replicate as verified outcome data grows

7. Ecosystem & Revenue Model

Puvexa Al is designed to monetize intelligence and workflow value rather than basic access alone.

Revenue Streams:

advanced Al diagnosis and deep evidence analysis

premium high-confidence and multi-model verification workflows
team and technical-support plans

developer API and enterprise integrations

FIXAI-powered premium services and ecosystem settlement

Key Insight:

Puvexa Al is designed as a revenue-generating outcome-intelligence platform, not just another Al
chatbot.



8. Value Capture Mechanism
Puvexa Al operates a self-reinforcing system:

1. More technical cases

2. More verified outcomes

3. Stronger Outcome Intelligence

4. Better context-aware recommendations
5. Higher user and contributor utility

6. More useful knowledge contributions

Flywheel:

Cases -> Verified Outcomes -> Better Intelligence -> Better Results -> More Contributions ->
Network Growth

9. Competitive Positioning

Platform Model Limitation

Search / Forums Community answers Popularity does not equal context
fit

General Al Generated advice Limited verified outcome
memory

Support KBs Static documentation Weak cross-case learning

Puvexa Al Outcome intelligence Built around verification and
reuse

Puvexa Advantage:

Al diagnosis grounded in technical evidence and retrieved knowledge

+ similar-case intelligence instead of generic answer generation alone

» verification adapted to coding, system, network, and application problems
* success rates derived only from eligible verified outcomes

+ contributor ownership, reputation, and Web3 incentive layer




10. Risk Analysis & Governance

10.1 Risks

Al-generated inaccuracies or unsafe recommendations
cold-start limitations before sufficient verified outcomes exist
privacy risks in screenshots, logs, code, and technical evidence
duplicate, low-quality, or fraudulent contributions

token and blockchain regulatory uncertainty

10.2 Mitigation

retrieval-grounded outputs and structured validation

clear trust labels and no fabricated success statistics

secret redaction, private storage, and user-level authorization

duplicate detection, evidence weighting, reputation, and optional staking
modular Web3 architecture with staged testnet deployment and legal review

10.3 Governance

+ transparent verification and reward policies

11.

separation of reputation from token wealth
manual review for high-risk or disputed cases
future community participation for selected ecosystem decisions

Roadmap

Phase 1 (Current)

« production-grade frontend and real backend/API foundation

case, evidence, contribution, reward, reputation, and notification systems

» Al intelligence engine, retrieval, verification, and outcome-learning validation
* local PostgreSQL + pgvector development and Supabase-ready production architecture



Phase 2

* private beta and real-user troubleshooting cases

« production multimodal Al provider integration

+ expanded curated knowledge base and real verified outcome collection
+ confidence calibration and deeper evaluation

Phase 3

» FIXAI testnet deployment and wallet verification

* on-chain reward claims and contribution attribution

* staking and anti-abuse mechanisms

» knowledge royalty settlement for attributed reusable fixes

Phase 4

* public beta and premium Al services

* team, support, API, and enterprise workflows

* broader developer ecosystem integrations

+ planned multi-chain expansion where justified by usage and cost

12. Long-Term Vision
Puvexa Al aims to become:

+ a global Outcome Intelligence Network for technical problem solving

+ an Al troubleshooting layer that improves from verified real-world results

+ areusable intelligence API for developer tools and support platforms

* a contributor-owned knowledge economy where valuable technical outcomes can earn measurable

reputation and rewards
Future direction:

* privacy-preserving cross-platform outcome intelligence

* deeper automated verification and safe execution environments
* enterprise support intelligence and analytics

* portable contributor reputation and knowledge royalties

13. Conclusion
Puvexa Al represents a new troubleshooting model where:

Al understands the technical context

+ evidence and verified outcomes determine trust

* successful fixes improve future recommendations
« contributors are rewarded for useful knowledge

Puvexa Al transforms troubleshooting into an intelligent, evidence-driven, and continuously

learning system.



